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2 Opret en konto

Du kan oprette en konto pa 3 méader.

2.1 Servicedesk portalen

Ga til servicedesk portalen. Adressen er
https:/ffiftytwo.atlassian.net/servicedesk/customer/portal/1
Klik pa "Tilmeld dig”

Log ind i Hjeelp

E-mail

Har du brug for en kontod Tilmeld dig
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1: Udfyld din mailadresse.
2: Klik pa "Send link”

Tilmeld

Indtast din e-mailadresse, sa sender vi et privat
tilmeldingslink.

E-mail o
G

Har du allerede en konto? Log ind

Der kommer en besked om, at vi har sendt en mail til dig.

Tjek din e-mail

Vi har sendt en e-mail til &% = W@hotmail.com.
Tryk pa linket i e-mailen for at afslutte tilmelding.

Send igen
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| mailen skal du klikke pa "Sign up”

Finish signing up to Help Center

&

5, Oversaet meddelelsen til Dansk | Oversaeet aldrig fra Engelsk

@ Help Center <jira@fiftytwo.atlassian.net> S & 7
Til: Dig Tir 20-08-2022 15:22
Almost donel

Follow the link below to finish signing up to Help Center. For security, don't share this link
with anyone.

@ fitytwo

Powered by Jira Service Management

“~ Besvar 2 Videresend
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1: Skriv dit navn.
2: Skriv dit gnskede password.
3: Klik "Tilmeld dig”.

Tilmeld dig

E-mailadresse
momm s @hotmail.com

Fulde navn

Velg en adgangskode

Ved at klikke pa Tilmeld dig accepterer du
Privatlivspolitik og dette Meddelelse og
ansvarsfraskrivelse.

Tilmeld dig o

© Fiftytwo Side 6 of 84




fiftytwo

Sa kommer du til forsiden af servicedesk portalen.

Hj=lp [ Support & Operations

Support & Operations

Welkommen! Du kan lave en anmodning til Support & Operations ved at bruge de givne
valgmuligheder.

Y%’ Kontakt os om

S2VIKING
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2.2 Send en mail

Du kan sende en mail til os, hvori du beskriver din problemstilling. Mailadressen er
support@fiftytwo.com
Kort tid derefter far du en mail retur, hvori der er et link.

SUP-6646 Wi&E = k=

5% Overszet meddelelsen til Dansk | Oversaet aldrig fra Engelsk

@ Fiftytwo Support & Operations <atlassian@fiftytwo.com=> AT
Til: Dig Fre 26-08-2022 13:22

Reply above this line.

Dear i@hotmail.com

We hereby confirm that we have recieved your ticket.
We will handle it as soon as possible.

Your ticket is created as SUP-6646

Use this link hitps/fiftytwo.atlassian net/servicedesk/customer/portal/ 1/SUP-66467
token=eyJ0eXAIQIJKV1QILCJhbGCiOiJ Uzl 1NiJS. ey Jxc? gi0ilkizIkZDISYmNNTQxNjIM2Z mEONDd
mYjc0ZjQ5NJc3YZIM2YwZDgxNGZjZjUONWUSMTY 0Y 2JiN2EzZWRIZVEKliwiaX Nz joic2VydmljZWRI
c2stand0L XRvaZVul Wize3VicilsimMNvbnRIeHQIOnsidXNICIIEExNTQ4liwiaXNzdWUIQIJ TVYVAIN]Y O
NiJSL CJleHAIQEZNjIMSMzky ODQsIMIhdCIGIMTY 2M TUyIMDA4NHO Aptgdkn-

12WL Xotl jdeR7Z_JCewxHARGHx_TLONEsAw&sda_source=notification-email to follow your ticket,
amongst other tickets recieved from your crganisation.

Best Regards/Venlig hilsen
Fiftytwo Support & Operations

Issue description:
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Nar du klikker pa linket, kommer du til en side, hvor du skal klikke "Send link” for at modtage en
mail, sa du kan blive oprettet i systemet.

Tilmeld

Du skal registreres for at se eller kommentere pa
anmodningen M Te=al

For en sikkerheds skyld sender vi et personligt
registreringslink til EECmmERE @hotmail.com.

Har du allerede en konto? Log ind

Der kommer en besked om, at vi har sendt en mail til dig.

Tjek din e-mail

Vi har sendt en e-mail til = @hotmail.com.
Tryk pa linket i e-mailen for at afslutte tilmelding.

Send igen
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| den mail, du har modtaget, skal du klikke "Sign up”

Finish signing up to Help Center & v

&

5, Oversast meddelelsen til Dansk | Oversaet aldrig fra Engelsk

@ Help Center <jira@fiftytwo.atlassian.net> S & -
Til: Dig Tir 20-09-2022 15:53

Almost donel

Follow the link below to finish signing up to Help Center. For security, don't share this link
with anyone.

B hitytwo

Powered by Jira Service Management

< Besvar # Videresend

fiftytwo
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1: Skriv dit navn.
2: Skriv dit gnskede password.
3: Klik "Tilmeld dig”.

Tilmeld dig

E-mailadresse
momm s @hotmail.com

Fulde navn

Velg en adgangskode

Ved at klikke pa Tilmeld dig accepterer du
Privatlivspolitik og dette Meddelelse og
ansvarsfraskrivelse.

Tilmeld dig o
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Sa kommer du til forsiden af servicedesk portalen.

Hj=lp [ Support & Operations

Support & Operations

Welkommen! Du kan lave en anmodning til Support & Operations ved at bruge de givne
valgmuligheder.

Y%’ Kontakt os om

S2VIKING

2.3 Ring til os

Du kan ringe til os pa tIf. 80 30 17 00 og fa tilsendt en mail med et aktiveringslink.
Klik pa "Sign-up link”

Welcome to Fiftytwo Support & Operations @ v

53':2 Oversaet meddelelsen til Dansk | Oversaet aldrig fra Engelsk

@ Fiftytwo Support & Operations <atlassian@fiftytwo.com> < &
Til: Dig Tir 20-09-2022 16:36

Welcomel

You've been invited to Fiftytwo Support & Operations portal. You can use this o raise
reguests and get help.
To finish setting up your account, simply click on youn

sign-up link

B hitytwo

Powered by Jira Service Management

“ Besvar ~~ Videresend
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1: Skriv dit navn.
2: Skriv dit gnskede password.
3: Klik pa "Gem, og fortsaet”.

Velkommen til Fiftytwo Support &
Operations!

Du er der naesten. Vi har bare brug for at fa fat i en
adgangskode, sa du kan logge ind senere.

E-mail
= @hotmail.com

Fulde navn

Adgangskode

© @
Gem, og fortsaet e
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Sa kommer du til forsiden af servicedesk portalen.

Hj=lp [ Support & Operations

Support & Operations

Welkommen! Du kan lave en anmodning til Support & Operations ved at bruge de givne
valgmuligheder.

Y%’ Kontakt os om

S2VIKING
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3 Glemt password

1: Har du glemt dit password, kan du skrive din mailadresse pa loginsiden.
2: Klik "Neeste”

Log ind i Hjaelp

1 g hotmail.com o

Har du brug for en konto? Tilmeld dig

© Fiftytwo Side 15 of 84




fiftytwo

Klik pa “Har du glemt din adgangskode?”

Log ind i Hjeelp

- @hotmail.com

Adgangskode

Har du glemt din adgangskode?

Har du brug for en konto? Tilmeld dig
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Der kommer en besked om at du du vil fa tilsendt et link, hvor du kan nulstille dit password.

Et link til nulstilling af adgangskode er
blevet sendt til
WO et LS @hotmail.com

Felg linket for at vaelge en ny adgangskode.

Tilbage til login

| din mailindbakke ligger der en mail, hvor du skal klikke pa "Nulstil min adgangskode”

MNulstil dit kodeord e,
° Hjelp <jira@fiftytwo.atlassian.net> e &
Tik Dig Tir 20-00-2022 14:29

HEJ s "wamm all

Du har bedt om et nyt Kodeord Ll el A hoimail com

Mulstil min adgangskode

@ fiftytwo

Drevet af Jira Service Management

= Besvar * Videresend
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1: Skriv dit nye kodeord
2: Klik pa “Bekreeft”

Opret ny adgangskode

E-mail
st ol ias W@hotmail.com

Adgangskode

......... @o

F P T

0dl
o

Sa kommer du ind pa forsiden af servicedesk portalen.

Hjzlp / Support & Operations

Support & Operations

Velkommen! Du kan lave en anmodning til Suppert & Operations ved at bruge de givne
valgmuligheder.

%~ Kontakt os om

52VIKING
e tA5s200Nemar_Kaoriterminaler ViKING Client Servernrnblemer Andre nrohlemer by funkiinn >
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4 Startside pa servicedesk portalen

Dette er din startside, nar du er logget ind.

1: Her kan du sgge efter muligheder for indberetning af sager, fx kasse, kortterminal, server osv.
2: Veelg hvilken afdeling i Fiftytwo, du vil sende sagen til.

3: Her vises de seneste typer sager, du har oprettet.

4: Her kan du se alle dine sager — bade abne og lukkede.

5: Her kan du se og &ndre pa dine kontoindstillinger.

m flitytwo ® Anmodninger

Velkommen til Hjeelp

Find hjzelp og tjenester o Q

Velkommen! Du kan lave en anmodning til Support & Operations ved at bruge de givne valgmuligheder.

¥ Kontakt os om o
52VIKING N
Kasseproblemer, Kortterminaler, ViKING Client, Serverproblemer, Andre problemer, Ny funktion, Fejl, ERP support
52LEASING N

Leasing support, Leasing ny/aendret funktionalitet

Senest anvendte formularer e

D Fejl i Support & Operations
= Hvis der er en fejl som skal rettes

=] Serverproblemer i Support & Operations
- Problemer med serveren

Andre problemer i Support & Operation
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5 Din konto

Nar du har oprettet din konto, kan du eendre dine indstillinger.

1: Klik pa dine initialer.
2: Klik pa "Profil” (Hvis du vil logge ud, kan du ogsa veelge det (3))

m flﬂytwo © Anmodninger

Velknmmen fil Hizeln
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Pa den viste side vil da fa et overblik over dine indstillinger.
For at skifte sprog skal du klikke “Rediger kontoindstillinger” (2).
Hvis du vil endreftilfgje profilbillede, skal du klikke “Administrer din konto” (1).

Hjzlp

Profil

Personlige oplysninger

Nawn
Sofus A. Petersen

E-mail
sofusapetersen@hotmail.com

Administrér din konto o

Sprog og tidszone

Sprog
Dansk {Danmark)

Tidszone
(GMT+01:00) Kabenhavn

Rediger kontoindstillinger e

Der abnes en ny fane.
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5.1 Navn og profilbillede

Hvis du vil endre dit profilbillede, skal man i menuen til hgjre vaelge "Profil og synlighed” (1).
Hold musen over cirklen med dine initialer og klik pa kameraet (2). Sa kan du uploade dit
profilbillede (3).

Atlassian-konto Profil og synlighed
. Administrer dine persenlige oplysninger, og kontrollér, hvilke oplysninger andre personer kan
Profil og synlighed o s&, og som kan tilgas af apps.
E-mail Fa mere at vide om din profil og synlighed eller laas vores fortrolighedspolitik.
Sikkerhed

Profilfoto og billede i sidehovedet

Kontopraeferencer

Tilknyttede apps

Produkter
Tilfg) profilfoto o Hvem kan se dit profilbillede? @
Opret billede med initialer @
Om dig
Fulde navn Hvem kan se dette?
Sofus A. Petersen @ Alle

Offentligt navn @

Sofus A. Petersen @ Alle
Jobtitel
Din jobtitel @ Alle
Afdeling

© Fiftytwo Side 22 of 84




fiftytwo

Upload dit profilbillede eller traek billedet over i cirklen. Klik derefter “Overfar”

Tilfgj profilfoto

Tra=k dine billeder herover,
og slip dem

eller

Upload et foto

Overfar Annullér
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Du kan ogsa redigere dit navn ved at klikke i feltet (1). Skriv dit navn og klik pa fluebenet (2) eller
annuller ved at klikke pa krydset (3).

Om dig
Fulde navn Hvern kan se dette?
Sofus A. Petersen & Alle

Offentligt navn @

Sofus A, Peterse o @ A

Jobtitel

5.2 Password

| venstre side kan man under “Sikkerhed” (1) &endre sit password.
2: Skriv dit nuveerende password.

3: Skriv dit nye password.

4: Klik “Gem aendringer”.

Atlassian-konto Sikkerhed

Profil og synlighed Skift din adgangskode

E-mail Nuvzerende adgangshode ™
Indtast nuvaerende adgangskode
Sikkerhed o e e ©
Ny adgangskode *
Kontopraferencer
Indtast en ny adgangskode e @

Tilknyttede apps

Produkter Gem sendringer o
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5.3 Sprog

| venstre side kan man under "Kontopraeferencer (1) skifte sprog. (2).

Atlassian-konto Kontopraeferencer

Kontrolindstillinger, der har med din konto at gere.
Profil og synlighed

E-mail Sprog og omrade

Sikkerhad £ndringer i sprog og tidszone afspejles pa tvasrs af Confluence, Jira og registret. Opdater dit
sprog og din tidszone for andre produkter under dine produktindstillinger.
Kontopraferencer o

Sprog
Tilknyttede apps

Produkter _

Ceétina
Dansk
Mederlands

English (US)
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6 Opret en supportsag

Hvis du vil oprette en ny supportsag, skal du veelge afdeling deling herunder.

m flﬂytwo @ Anmadninger e

Velkommen til Hjzelp

Find hjzelp og tienester Q

Velkommen! Du kan lave en anmodning til Support & Operations ved at bruge de givne valgmuligheder.

v [oresom

52VIKING
Kasseproblemer, Kortterminaler, ViKING Client, Serverproblemer, Andre problemer, Ny funktion, Fejl, ERP support

52LEASING

Leasing support, Leasing ny/zendret funktionalitet
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Bagefter vaelges kategorien for din henvendelse.

Hj®=Ip / Support & Operations

Support & Operations

Velkommen! Du kan lave en anmodning til Support & Operations ved at bruge de givne
valgmuligheder.

Kontakt os om

32VIKING o i

Hvad kan vi hjzlpe dig med?

—  Kasseproblemer

= Kaszeproblemer e

Kortterminaler
Problemer med kortterminaler eller betaling

D VIKING Client

- Problemer med VIKING Clienten

= Serverproblemer
= Problemer med serveren

_~~. Andre problemer
LaJ' Brug denne hvis de andre valgmuligheder ikke passer
g gmulig p

Na&r du har valgt kategorien, vil du fa mulighed for at oprette en sag ved at udfylde felterne.

1: “Overskrift”: Her skrives en overskrift.

2: “Beskrivelse”: Her skrives selve problemstillingen samt dine kontaktinformationer.

3: “Vedheeftede filer”: Her kan du indsaette skeermbilleder eller andre filer som er relevante for
sagsbehandlingen.

4: Hvis der er andre af dine kolleger, som ogsa bruger servicedesk portalen, kan du veelge om
dine kolleger skal kunne se din sag eller €j.

5: Klik pa “Send”.
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Hjmlp / Support & Operations

Support & Operations

Welkommen! Cu kan lave en anmodning til Support & Operations ved at bruge de givne
valgmuligheder.

Kontakt os om
52VIKING w
Hvad kan vi hjlpe dig med?
Serverproblemer

- Problemer med serveren

Owverskrift®

Beskrivelse *

ECNORN B

MNormal tekst ~ B I« A~

Vedhaftede filer

Trak og slip filer, tilfe] skaermbilleder, eller gennemse

Gennemse e

Del med *

& Del med BD Intern b o
s @
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Itk og ship filer, Ulfe) sk;
& Del med BD Intem =
8 Ingen
|IEI Del med BD Intern b o
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7 Folg dine sager

| gverste hgjre til hgjre kan du tilga dine sager.

m o (o]0

Velkommen til Hjeelp

Cind hixln oo tisnastar

1: Klik pa “Anmodninger”. Der vil veere vist antallet af abne sager.
2: Her vises de sager, som du har oprettet.
3: Her vises sager, som dit firma har oprettet. Dette er dog kun relevant hvis | er flere | firmaet,

der har sendt sager ind.

ANMODNINGER
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1: I kolonnen “Reference” vises sagsnummeret.
2: | kolonnen “Sammendrag” vises din overskrift pa opgaven.
3: | kolonnen “Status” vises den status, som din sag har.
e Pending: Sagen venter pa at supporten skal ga | gang med at kigge pa problemstillingen.
e Waiting for Support: Supporten er | gang med at arbejde pa din sag
o More info: Sagen afventer flere information fra dig.
e Waiting for Consultant: Sagen venter pa at konsulenten skal se pa problemstillingen.
e Waiting for Developer: Sagen venter pa at en udvikler skal se pa problemstillingen.
e Closed: Sagen er Igst.

flﬂthD Q @ Anmodninger e

Hjzlp

Anmodninger

Anmodning indeholder .. Q Status: Abne anmodninger ~ Oprettet af mig ~ Anmodningstype «

Type ag Status Serviceprojekt Anmoder
Systemet siger "Venter pa start
& SUP-8025 d;gspmduk?ian“ o WAITING FOR CUSTO...  Support & Operations Sofus A Petersen
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Klikker man pa sagsnummeret eller overskriften, kan man lzese mere om sagen.

1: Her vises status pa sagen.

2: Dette er din oprindelige problemstilling

3: Her vises eventuelle vedhaftede filer

4: Her kan du se den seneste aktivitet i sagen. Der vil sta hvem der har skrevet i sagen. |
eksemplet er det Fiftytwo, der har tilfgjet en kommentar.

5: Her kan du skrive en kommentar i sagen. Det kan fx veere yderligere oplysninger

Hjelp [ Support & Operations / SUP-6025

Systemet siger "Venter pa start dagsproduktion

Status
@ 2::“ A. Petersen anmodede om dette d. | gar 3:13 Skjul detalier AT o
Beskrivelse e ¥ Notifikationer: til

Nar jeg logger ind | VIKING, star der "Venter pa start dagsproduktion”

Venlig hilsen Anmodningstype
Sofus A. Petersen ¥  Serverproblemer
Kebmanden

Banegardspladsen 2 Delt med

8000 Arhus C

TI. 123456 78

Sofus A. Petersen
Skaber

+ el

Aktivitet

e Sofus A. Petersen | gar 3:13 PM

-
B ViKING - Systemavervigning

. Rikke Kastberg | gar 3:19 PM
Du kan starte dagsproduktionen ved at klikke pa Menuen "Administration” o

og dernzest vaslge "Start dagsproduktion”

&  Automatisk svar | gar 3:19 PM
Din anmodnings status har aendret sig til Waiting for customer.

@ Tilfa] en kommentar e
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Nar sagen har faet "Status” "Last”, er sagen lukket.

Hjzlp .o
Anmodninger
Anmodning indeholder... Q Status « Oprettet af enhver Anmodningstype v
Type Reference Sammendrag Status Serviceprojekt Anmoder
Systemet siger "Venter pa start
e SUP-8025 v g ? LAST Support & Operations Sofus A. Petersen
dagsproduktion”
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1: Status” er eendret til "Lost”

2: Her star lgsningen pa sagen.

3: Status er endret til "Last’

4: Her kan du tilfgje en/flere kolleger, som skal have mails, hvis der sker noget i sagen.

Hjmlp | Support & Operations | SUP-B025
Systemet siger "Venter pa start dagsproduktion”

Status
Sofus A. Petersen anmodede om dette d. | gdr 313
@ g Vis detaljer LBsT o
PM
& Notifikationer: i
Alktivitet
Anmodningstype
WVis 1 mene @ Serverproblemer
Rikke Kastberg | gar 319 PM
D . . Delt med o
u kan starte dagsproduktionen ved at klikke pd Menuen “Administration
o demasst vasige "Stan dagsproduktion” 0 S0fus A. Petersen
Skaber
§ Automatisk svar | gir 3:19 PM @' Rikke Gmail
Din anmodnings status har andret sig til Waiting for customer + Del

@ Sofus A Petersen | dag 123 PM
Der kommer en ny fejl, jeg har vedhaafiet et billede

Autornatisk svar | dag 1:23 PM
Din anmodnings status har 2ndret sig til Waiting for support

Rikke Kastberg | dag 1:26 FM
Wi kobler lige pd jeres server og kigger,

= Autormatisk svar | dag 1.26 PM
Din anmodnings status har 2&ndret sig til Waiting Tor customer

Rikke Kastberg | dag 1:28 PM
Vi har reftet en indstiling, s4 nu er det last o

Automatisk svar | dag 1:29 PM

Status pd din anmaodning har 2ndnet <ig til Lost med falgende lesning
Done.

e Tilta| en kommentar
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Hvis du af forskellige arsager @nsker at lukke din sag, inden den bliver lukket af os, skal du blot
notere det i sagen eller svare pa en af de tilsendte notifikationsmails.
Sa stopper vi behandlingen af sagen og lukker den for dig.

Der er desveerre ikke en knap, du kan klikke pa for selv at lukke sagen.
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Nar du opretter en sag, uanset om det er via servicedesk portalen eller via mail, vil du fa en
kvittering retur. | mailen er der et link, hvor du kan ga direkte til din sag.

SUP-6025 Systemet siger “Venter pa start dagsproduktion”

Support & Operations <atlassian@fiftytwo.com=> AR S
Til: sofusapetersen@hotmail.com Man 25-07-2022 13:14

Svar over denne linje.
Kaere Sofus A. Petersen

Vi bekreefter hermed modtagelsen af din henvendelse.
Vi vil handtere den hurtigst muligt.

Din sag er oprettet som SUP-6025

Benyt dette link https-/fiftytwo. atlassian. net/servicedeskicustomer/portal/1/SUP-60257
token=eyJ0eXAIOIJKV1QIL CJnbGCiOiIUZI1NiJ9 ey xc2gi0imY|UINGY SNWWVINTNMMNZR]OT
RINTEQY TAYNGFKMJEYNTCXNJIZGY 22WVIZTNMMWEWZ GY30WRMZDhiM GY 1 MDgyliwiax

NzdWUIOLJ TWVVAIN]AYNSJSL CJIeHAICIE2NIEXNZzQwMzUsImIhdCIEMTY 10Dc1 NDgzZNX0.7Y9
bywAWABMMHRA-OxRmdIC55ulBKZLhSKVmED0LosM&sda_source=notification-email til at se
din sag, samt andre sager i din organisation.

Beskrivelse af sagen:

Mar ien loaner ind i ViKING ctdr der "enter na etart dansnroduktinn”

© Fiftytwo
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Nar der sker noget i sagen, vil du modtage en mail, s& du hele tiden er opdateret.

SUP-6025 Systemet siger "Venter pa start dagsproduktion”

© Fiftytwo

Rikke Kastberg <atlassian@fiftytwo.com> AR R
Til: sofusapetersen@hotmail.com Man 25-07-2022 13:20

Svar over denne linje.

Rikke Kastberg har kommenteret felgende pa din sag:

Du kan starte dagsproduktionen ved at klikke pa Menuen "Administration” og demzaest valge
"Start dagsproduktion”

Se din sag her hitps:/fiftytwo.atlassian. net/sevicedesk/customer/portal/1/SUP-60257
token=eyJ0eXAIOIKVQILCJnbGCIOUzI1NIJ9.eyJxc2gi0imY]UTNGY SNWVINTNmMN2R]OT
RINTEOY TAYNGFKMJEYNTCXNJJIZGY 2ZWWVIZTNmMWEWZGY30OWRmMZDhiM GY 1 MDgyliwiax
Nzljoic2VydmljZWRIc2stand 0LXRva2 VulLWizc3VicilsimNvbnRIeHQiOnsidXNIcil Sl ExMzIZzliwiaX
NzdWUIOL TWVVAINJAYNSJOL CJIeHAIOIE2 NIExNZQZNTIMsImIndCIGMTY 10DCINTE1M30. Dok

réBhvfaldblnryd-eM_xiHiThH_srd47ekgZv7 GRO&sda_source=notification-email

Beskrivelse af sagen:

fiftytwo
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Hvis du har kommentarer til sagen, kan du blot besvare mailen, sa kommer det direkte ind pa
sagen.

Til: support@fiftytwo.com

Sv: SUP-6025 Systemet siger "Venter pd start dagsproduktion”

Hej

Mange tak.
Er der noget, jeg selv kan ggre for at forhindre dette fremover?

Venlig hilsen
Sofus A. Petersen

Fra: Rikke Kastberg <atlassian@fiftytwo.com=

Sendt: 26. juli 2022 11:25

Til: sofusapetersen@hotmail.com <sofusapetersen@hotmail.com=
Emne: SUP-6025 Systemet siger "Venter pa start dagsproduktion”

Swvar over denne linje.

_Rikke Kastbera har kommenteret faloende pa din saa;
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Her er dit svar via mail registreret.

Hjzlp / Support & Operations / SUP-6025

Systemet siger "Venter pa start dagsproduktion”

Status
Sofus A. Petersen anmodede om dette d. 25/jul /22
@ 313 PM I Vis detaljer L@ST

¥ Notifikationer: til

Aktivitet
Anmodningstype
Vis 5 mere & Serverproblemer

. Rikke Kastberg 26/jul./22 1:28 PM Delt med

Vi har rettet en indstilling, 33 nu er det Iost. Sofus A. Petersen

Skaber
& Automatisk svar 26/ul 22 1:29 PM + Del
Status pa din anmodning har zendret sig til Lest med falgende I@sning
Done.

el Sofus A. Petersen | dag 3:39 PM
Hej

Mange tak.
Er der noget, jeg selv kan gore for at forhindre dette fremover?

Venlig hilsen
Sofus A Petersen

Fra: Rikke Kastberg <atlassian@fiftytwo.com=

Sendt: 26 juli 2022 11:29

Til: sofusapetersen@hotmail.com <sofusapetersen@hotmail.com:=
Emne: SUP-6025 Systemet siger "Venter pa start dagsproduktion”

e Tilfe] en kommentar
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9 Se oprettede sager

| gverste hgjre hjgrne kan du fa en oversigt over dine sager.
1: Klik pa "Anmodninger”. Her vil du ogsa kunne se antallet af dbne sager.

2: Her kan du fa vist sager oprettet af dig. Her vil du ogsa kunne se antallet af abne sager.
3: Her kan du se alle sager. Dette er dog kun relevant, hvis | er flere i firmaet, der opretter sager.

ANMODMNINGER

Oprettet af mig (1] e

Alle e

Her kan man indstille forskellige parametre.

HjzIp

Anmodninger

Anmodning indeholder.. Q Status: Abne anmodninger ~ Oprettet af mig v Anmodningstype w
Type Reference Sammendrag Status Serviceprojekt Anmoder
Systemet siger "Venter pa start
& SUP-B025 . g P WAITING FOR SUPPORT Support & Operations Sofus A. Petersen

dagsproduktion"

‘A
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1: Det er muligt at udfylde segeord, s& du kan s@ge efter en given sag, hvis du ikke lige kan
huske sagsnummeret.

Hjzlp

Anmodninger o

Anmodning indeholder... Q, Status ~ Oprettet af mig Anmaodnin

2: Du kan veelge om du vil se alle sager uanset status.

Status ~ e

S@q Q

(] ABNEANMODNINGER
(0 LUKKEDE ANMODNINGER

SUPPORT & OPERATIONS

O west

[ PeENDING

() WAITING FOR SUPPORT

[ WAITING FOR CONSULTANT
() WAITING FOR DEVELOPMENT
(0 WAITING FOR CUSTOMER

8afrsé
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3: Du kan veelge om du vil se sager, hvor har oprettet sagen eller om du vil se alle sager fra dit
firma.

Oprettet af mig + e

Oprettet af enhver

.5 Oprettet af mig
IN|

Wl Hyer jeg er deltager

- MIH L@ST

4: Du kan veelge, om du vil se alle typer af sager eller du vil have det begraenset pa emner.

Anmodningstype + o

beg Q
SUPPORT & OPERATIONS . )
| O 7o Andre problemer
= VIKING Client 1
O = Kortterminaler 3
O & Kasseproblemer
O & Serverproblemer ]
O Ny funktion |
0O & Fejl ]
0O @ Leasing support
— ¥
10af10
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10 ENGLISH VERSION

Servicedesk Portal

Guide
English
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11 Create an account.

There are three ways to create an account.

111 Servicedesk portal

Go to the servicedesk portal. The link is
https://ffiftytwo.atlassian.net/servicedesk/customer/portal/1

From the servicedesk portal you must click “Sign up” to create a new account.

Log in to Help Center

Email

Need an account?|Sign up
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1: Type in your email address.
2: Click “Send link”

Sign up

Sign up to view or comment on requests in this portal.

For security, we'll send a private sign up link.

Email o
TN O

Already have an account? Log in

A message saying that we have sent an email to you is shown.

Check your email

We sent an email to - \@hotmail. com. Click
the link in the email to finish signing up.

Resend
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Check your email.
Click the “sign up” button

Finish signing up to Help Center @ v

&

5, Owverszet meddelelsen til Dansk | Overszet aldrig fra Engelsk

e Help Center <jira@fiftytwo.atlassian.net> S &~
Til: Dig Man 05-09-2022 13:23

Almost donel

Follow the link below to finish signing up to Help Center. For security, don't share this link with
anyone.

[ fitytwo

Powered by Jira Service Management

<~ Besvar = Videresend
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1: Type in your name.
2: Type in the password you would like to use for access to the servicedesk portal
3: Click the “Sign up” button.

Sign up

Email address
a sme B8 @hotmail.com

Full name
- 1

Choose a password

Good

By clicking Sign up, you agree to the Privacy Policy and
this Notice and Disclaimer.
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Then you enter the frontpage of the servicedesk portal.

Help Center / Fiftytwo Support & Operations

Fiftytwo Support & Operations

Welcomel You can raise a Support & Operations request from the oplions provided.

%/ Contact us about

B2VIKINC

11.2 Send an e-mail

You can also send an email to us, where you describe your problem/challenge. The email

address is: support@fiftytwo.com

Side 48 of 84
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Shortly after you will then receive an email in which there is a link.

SUP-6646 Wi&E = b

5% Overszet meddelelsen til Dansk | Oversaet aldrig fra Engelsk

@ Fiftytwo Support & Operations <atlassian@fiftytwo.com> AT
Til: Dig Fre 26-08-2022 13:22

Reply above this line.

Dear i@hotmail.com

We hereby confirm that we have recieved your ticket.
We will handle it as soon as possible.

Your ticket is created as SUP-6646

Use this link hitps/mitytwo.atlassian.net/'servicedesk/customer/portal/ 1/SUP-66467
token=eyJ0eXAIQIJKV1QILCIhbGCOI Uz NiJ9. ey xc2i0ilkizIkZDISYmNNTQxNjM2Z mEONDd
mYjc0ZjQSN|c3YIZIM2YwWZDgxNGZjZjUONWUSMTY 0Y 2JiN2EZz ZWRIZjVEKliwiaxNz|joic2\VydmljZWRI
c2stand0L XRva2VulLWizc3VicilsimNvbnRIeHQIOnsidXMNICIE | ExNTQ4liwiaXNzdWUIOII TVVAIN]Y O
NiJ3LCJleHAIOJEZNjIMSMzkyODQsIMIhdCIGMTY2MTUYMDAANHO Aptgdkn-

1ZWLXotL JdeR7_JCewxHARGOx_TLIOMNEsAwW&sda_source=notification-email to follow your ticket,
amongst other tickets recieved from your organisation.

Best Regards/Venlig hilsen
Fiftytwo Support & Operations

Issue description:
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When you click the link, you will be directed to a page where you must click the button "Send link”
to have a personal registration mail sent.

Subscribe

You must register to view or comment on the request
h H 'E

As a precaution, we will send a personal registration link
o LS Em Nl @hotmail.com.

Send link o

Already have an account? Login

A message saying that we have sent an email to you is shown.

Check your email

We have sent an email to @hotmail.com.
Tap the link in the email to finish signing up.

Resend
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Check your email.
Click the “sign up” button

Finish signing up to Help Center @ v

&

5, Owverszet meddelelsen til Dansk | Overszet aldrig fra Engelsk

e Help Center <jira@fiftytwo.atlassian.net> S &~
Til: Dig Man 05-09-2022 13:23

Almost donel

Follow the link below to finish signing up to Help Center. For security, don't share this link with
anyone.

[ fitytwo

Powered by Jira Service Management

<~ Besvar = Videresend
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1: Type in your name.
2: Type in the password you would like to use for access to the servicedesk portal
3: Click the “Sign up” button.

Sign up

Email address
a sme B8 @hotmail.com

Full name
- 1

Choose a password

Good

By clicking Sign up, you agree to the Privacy Policy and
this Notice and Disclaimer.
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Then you enter the frontpage of the servicedesk portal.

Help Center / Fiftytwo Support & Operations

Fiftytwo Support & Operations

Welcomel You can raise a Support & Operations request from the oplions provided.

%/ Contact us about

B2VIKINC

fiftytwo

11.3 Phone call

You can call us on (+45) 80 30 17 00 and get an activation link sent.
Click “Sign-up link”

Welcome to Fiftytwo Support & Operations

5% Owverszet meddelelsen til Dansk | Oversaet aldrig fra Engelsk

@ Fiftytwo Support & Operations <atlassian@fiftytwo.com=
Til: Dig

Welcomel

You've been invited to Fiftytwo Support & Operations portal. You can use this to raise requests and

get help.
To finish setting up your account, simply click on your sign-up link. o

AR g
Fre 26-08-2022 13:47

B fftytwo

Powered by Jira Service Management

© Fiftytwo
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1: Type in your name.
2: Type in the password you would like to use for access to the servicedesk portal
3: Click the “Sign up” button.

Sign up

Email address
a sme B8 @hotmail.com

Full name
- 1

Choose a password

Good

By clicking Sign up, you agree to the Privacy Policy and
this Notice and Disclaimer.
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Then you enter the frontpage of the servicedesk portal.

Help Center / Fiftytwo Support & Operations

Fiftytwo Support & Operations

Welcomel You can raise a Support & Operations request from the oplions provided.

%/ Contact us about

B2VIKINC
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12 Forgotten password

1: If you have forgotten your password, you can type in your email on the login page.
2: Click the “Next” button

Log in to Help Center

meiosrmm s @hotmail.com o
0

Need an account? Sign up
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Click the link “Forgot your password?”

Log in to Help Center

peiogege @ @hotmail.com

Password

Forgot your password?

Need an account? Sign up
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A message saying that we have sendt af reset password link is shown.

A reset password link has been sent to
ST S @hotmail.com

Follow the link to select a new password.

Return to log in
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Check your email.
Click the “Reset my password” button

Reset your password & v

&

5, Owversaet meddelelsen til Dansk | Oversast aldrig fra Engelsk

e Help Center <jira@fiftytwo.atlassian.net> S &~
Til: Dig Man 05-09-2022 14:22
Hi e S

You requested a new password for L e i @hotmail.com.

Reset my password

M fitytwo

Powered by Jira Service Management

< Besvar > Videresend
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1: Type in the password you would like to use for access to the servicedesk portal
2: Click the “Confirm” button.

Create new password

Email
sepemeeal @hotmail.com

Password

Good

IR O

Then you enter the frontpage of the servicedesk portal.

Help Center / Fiftytwo Support & Operations

Fiftytwo Support & Operations

Welcomel! You can raise a Support & Operations request from the options provided.

Y Contact us about

BN
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13 Servicedesk Portal Frontpage

This is your starting page when you have logged in.

1: In the search bar, you can search for possible types of support tickets to report, such as “till",
“card terminal’, “server issues” etc.

2: Here, you can click and select which department in Fiftytwo you like to send the ticket to.

3: The latest types of tickets you have created will appear here.

4: If you click here, you will see all your requests — both open and closed.

5: If you click here, you see your account settings.

m flftthD @ Requests @

Welcome to the Help Center

Find help and services o Q

Welcome! You can raise a Support & Operations request from the options provided.

7 Contact us about e
52VIKING >
Till issues, Card terminals, VIKING Client, Server lssues, General issues, Mew Feature, Bug, ERP support
52LEASING >

Leasing Support, Leasing New Feature

Recently used forms e

D Bug in Fiftytwo Support & Operations
= [fthere is a bug which needs to fixed by development

g  Serverissues in Fiftytwo Support & Operations
= Issues with VIKING server or related to server

)

General issues in Fiftytwo Support & Operations
o ) m

E
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14 Your profile

Once you have created your account, you can change your settings for your profile.

1: Click on your avatar logo
2: Click "Profile” from the dropdown menu. (If you want to log out, you can choose this (3))

et @

ACCOUNT

o Profile
e Log out

Welcome to the Help Center

Find help and services Q
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On the page shown you will get an overview of your information. To change your preferred
language, click "Manage account preferences” (2). If you would like to change your password,
then click “Manage your account” (1).

Help Center

Profile

o Your changes may take up to five minutes to appear.

Personal details

Name

Sofus A Petersen - galdende

Email

sofusapetersen@hotmail.com

Manage your account o

Language and time zone

Language
English (United Kingdomm)

Time zone
(GMT+01:00) Copenhagen

Edit account preferences e

A new tab opens.
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141  Name and profile photo

If you want to change your profile picture you choose “Profile and visibility (1) on the left
handside.

Hover the mouse over the circle with your initials.

When you click the camera (2), you can choose to change profile photo (3)

Atlassian account Profile and visibility
o Manage your persenal information, and control which information other people see and apps
Profile and visibility o may access.
Email Learn more about your profile and visibility or view our privacy policy.

Security

Profile photo and header image

Account preferences

Connected apps

Products o] 2
Change profile photo o Who can see your profile photo? @
Create initials avatar
@ Anyone
Remove
About you
Full name Whao can see this?
Sofus A. Petersen @ Anyone
Public name @
Sofus A. Petersen @ Anyone
Job title
Your job title @ @ Anyone
Department
Your department @ Anyone
Organisati
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Upload your profile picture or drag and drop the image. Click “Upload”

Add profile photo

Drag and drop your
images here

or

Upload a photo

Upload Cancel
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You can also edit your name by clicking the field (1). Write your name and click the tick (2) or

reject by clicking the cross (3)

- i -

About you

Full name Who can see this?

Sofus A Petersen &) Anyone

Public name @

Sofus A. Petersen o @ Anvone

“ >
Job title
3 Y| e e [ ~

14.2 Password

If you on the left handside click “Security” (1), you will have the opportunity to edit your password.

Type your current password (2)
Type your new password (3)
Click “Save changes” (4)

Atlassian account

Profile and visibility

Email

Security o
Account preferences
Connected apps

Products

Security

Change your password

Current password *

Enter current password e

New password *

Enter new password e
Save changes o

© Fiftytwo
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14.3  Language

If you on the left handside click “Account preferences” (1), you have the opportunity to choose
another language (2).

Atlassian account Account preferences

Control settings related to your account.
Profile and visibility

Email Language & Region

Security Changes to your language and timezone will be reflected across Confluence, Jira and
directory. Update your language and timezone for other products from your product settings.
Account preferences o

Connected apps

English (UK) ~ e
Products

I (&)
I (25E)

Language

Cestina

Dansk

Nederlands

English (US) ount, you lose access to Atlassian account services, and we

sersonal data. You can cancel the delstion within 14 days.
English (UK}
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15 Create a support ticket

If you need to create a new support ticket, you must choose your product.

R | ﬁfly two Requests @

Welcome to the Help Center

Find help and services Q

Welcome! You can raise a Support & Operations request from the options provided.

V| Contact us about

B2VIKING
Till issues, Card terminals, VIKING Client, Server Issues, General issues, New Feature, Bug, ERP support

BS2LEASING 3
Leasing Support, Leasing New Feature
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Afterwards choose the category of the issue.

Help Center [ Fiftytwo Support & Operations

Fiftytwo Support & Operations

Welcome! You can raise a Support & Qperations request from the options provided.

Contact us about

52VIKING o v

What can we help you with?

Till issues
=1 Issues with till or related to til e

Card terminals
—— Problems with card terminals or payment

D VIKING Client

- Issues with VIKING Client

= Server Issues
- Issues with VIKING server or related to server

General issues
Use this, if the other options does not match

E)
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When you have chosen the relevant category of issue, you will be directed to a page to fill out
information regarding your problem and submit it.

1: At “Summary” you type in the headline, and it should contain your issue described shortly.

2: At “Contact details and Description” you describe your issue and relevant contact information.
3: At “Attachments” you can include any relevant screenshots, files, or pictures regarding your
ticket

4: If there are several colleagues who use the servicedesk portal, you can choose whether your
colleagues can see the matter or not.

5: Lastly, you click “Send” to create the support ticket

Help Center / Fiftytwo Support & Operations

Fiftytwo Support & Operations

Welcomel You can raise a Support & Operations request from the options provided.

Contact us about

52ViIKING v

What can we help you with?

= Server |ssues
- Issues with VIKING server or related to server

Summary *

Contacts details and Description®

iii
fii

P@ROOCON—

Normaltext v B I = Aw

Attachment

Drag and drop files, paste screenshots, or browse

Browse e

Share with *

& Share with BD Intern v o

e @
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& Share with BD Intemn

8 No one

& Share with BD Intern

—

i
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16 Look up your tickets

The top right corner on the start page is where you can access your support tickets.

m e [o==]o

Welcome to the Help Center

Find help and services Q

1: Click “Requests” — here, you will also be able to see the number of your open tickets.

2: Here are your requests shown, which you have created.

3: Here are tickets shown which your organization has created. This is only relevant if you are
multiple people in the organization who creates support tickets

Q ovwe: @
REQUESTS

Created by me (1]

All
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1: You can see your support case number under the column “Reference”
2: The headline for your support ticket is under the column “Summary”
3: Under the column “Status” is shown the status for your support ticket The status can be any of
the following explanations:
e Pending: The support ticket is waiting for a supporter to have look at the issue
o Waiting for Support: A supporter is working on your ticket
e More info: We are awaiting more information from you
o Waiting for Consultant: The support ticket is waiting for a consultant to have a look at the
issue
o Waiting for Developer: The support ticket is waiting for a developer to have a look at the
issue
o Closed: The ticket is resolved and therefore closed

flﬂthD Q @ Requests @

Help Center

Requests

Request contains... Q ‘Status: Open requesis v Created by anyone v Request type v

Type Reference Summary Status Service project Requester

The system says "Venter pa start
dagsproduktion”

8 SUP-5961 WAITING FOR SUPPORT  Fiftylwo Support & Operations  Sofus A. Petersen
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If you click the ticket number or the headline, you will look into the ticket and read more about it.

1: Here is shown the status of the ticket. Status has been changed to “waiting for customer”,
which means we await relevant information from you.

2: The issue description

3: Here is shown the attached file.

4: Here is shown a comment from Fiftytwo.

5: Here you can insert a comment to the ticket. It could be further information regarding the issue
or anything relevant to the ticket.

Help Center / Fiftytwo Support & Operations /[ SUP-5961

The system says "Venter pa start dagsproduktion”

Status

@ Sofus A. Petersen raised this on Today 1:49 PM Hide details WAITING FOR CUSTOMER o

Contacts details and Description e -
& Notifications on

When | sign on the VIKING system, it says “Venter pa start dagsprodukdion”

Best regards, Reguest type

Sofus A. Petersen 8 Server Issues
Groceryshop
Banegardspladsen 2 Shared with
8000 Arhus C Sofus A. Petersen
Creator
~+ share
Activity

@ Sofus A. Petersen Today 1:49 PM

DG VIKING - Systemovervigning e

Systemevervigning

. Rikke Kastberg Today 2:37 PM
You can start it by clicking the menu “Administration” and then “Start o
dagsproduktion”

@& Automatic response Today 2:37 PM

Your request status has changed to Waiting for customer.

@ Add a comment e
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A ticket is solved and done when the status for a support ticket is “Resolved”.

Help Center P
Requests
Request contains... Q Status v Created by anyona v Request type «
Type Reference Summary Status Service project Requester
The system says "Venter pa start
L] SUP-5961 v y, o RESOLVED Fiftytwo Support & Operations ~ Sofus A. Petersen
dagsproduktion” :
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1: “Status” is changed to “Resolved”

2: A comment from Fiftytwo with the solution is shown.

3: Lastly, the status has been changed to “Done”

4: Here you can add colleagues if they need to receive notifications when something happens in
the case.

Halp Centar / Fiftytwo Support & Operations. / SUP.5%61

The system says "Venter pa start dagsproduktion”

Status
@ sofus A. Petersen raised this on Today 1.49 PM Show details RESOLVED o

 Notifications on
Activity

Regquest type
Show 1 more

& serverlssues

. Rikke Kasiberg Today 2:37 PM

You can stan it by chicking the menu “Administration” and then “Start Shared with
dagsproduktion” @ Sofus A Petersen
Creator
@ Automatic response Today 2:37 BM @ Rikke Gmail

Your request status has changed to Waiting for cusiomer
<+ share
@ Sofus A Petersen Today 4:22 PM
There (s an new emmor. | have put in a screenshot

§ Auomatic respanse Today 4:22 PM
Your request stats has changed to Waiting for support

. Rikke Kasiberg Today 4:23 PM
W will log on your Sener and have a look

# Automatic response Today 4:23 PM
Your request staties has changed to Waiting for cusiomer

. Rikke Kastberg Today 4:24 PM E

W have Made a change, S0 it should be fixed now

@ Automatic response Today 4:25 PM
Your request status has changed to Resolved with resolution Done o

@ Add a comment
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If, for various reasons, you wish to close your ticket before it is closed by Fiftytwo, simply note it
in the ticket or respond to one of the sent notification emails.

Then Fiftytwo will stop processing the ticket and close it for you.

Unfortunately, there is not a button for you so you can close the case yourself.
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17 Mails

When creating a support ticket, whether, through our Servicedesk portal or by email, you will
receive an email with a receipt in return. In this email there will be a link directing you directly to
your support ticket.

ISUP-5961 The system says "Venter pa start dagsproduktion” |

@ Fiftytwo Support & Operations <atlassian@fiftytwo.com> S & -
Til: sofusapetersen@hotmail.com Tir 19-07-2022 11:50

Reply above this line.
Dear Sofus A. Petersen

We hereby confirm that we have recieved your ticket.
We will handle it as soon as possible.

| Your ticket is created as SUP-5961 |

Use this link hitps://fiftytwo. atlassian.net/servicedeskicustomer/portal/SUP-59617

ZIzliwiaXNzdWUIOIJ TWVAINTKZIMSJSL CJleHAIO|E2ZNJAZN TATNDcsImIhdCISMTY 10 DIz
MTIMON30 kUSptwmcaykD2hG7 ZF Tss XEPHVT QvljAZzMMpS1Ypow&sda source=notifica
fion-email to follow your ticket, amongst other tickets recieved from your organisation.

Best Regards/Venlig hilsen
Fiftytwo Support & Operations

Issue description:
When | =inn on the VikKING system it savs “Venter na start dagsnrndiktion”
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We will always update you about changes. If we add a comment, you will receive an email about
it to ensure that you are up to date with everything.

|[SUP-5961 The system says "Venter pa start dagsproduktion” |

@ Rikke Kastberg <atlassian@fiftytwo.com= S & -
Til: sofusapetersen@hotmail.com Tir 19-07-2022 12:38

Reply above this line.

Rikke Kastberg has commented on your ticket:

You can start it by clicking the menu “Administration” and then “Start dagsproduktion®

Follow your ticket here hitps:(fiftytwo. atlassian.net/servicedesk/customer/portal/1/SUP-
59617
foken=eyJO0eXAIDI KV 1QILCJhbGCIOJIUZITNIJS. ey Jxc2giCil AM2QyNjImMTERY mNmOTC

axXMNzljeic2VydmilZWRIcZstand0L XRva2WulWizc3VicilsimMNyvbnRIeHQIONsIdXMICI S ExV
ZlzliwiaXNzd WUIOU TWWVAINTK2IMSJILCJIeHAICIEZNJAZNTIMOMZgsImIndCIGM TY 10DIZ
NDIzOHO.ZyDg4UenBjQ1QV2XZn8Y _nFtgcennPwi H1G_dOCaVc&sda_ source=notificat
ion-email

Issue description:
When | sign on the VIKING system, it says “Venter pa start dagsproduktion”

Hect renard

© Fiftytwo Side 79 of 84




fiftytwo

If you have any comments about your support ticket, you can simply reply to the email then it will
be inserted directly to your ticket.

Til: support@fiftytwo.com

Sv: SUP-5961 The system says "Venter pa start dagsproduktion”

Hello,

Thank you.
Is there anything | can do to prevent this from happening?

Best regards,
Sofus

Fra: Rikke Kastberg <atlassian@fiftytwo.com=

Sendt: 15, juli 2022 14:24

Til: sofusapetersen@hotmail.com <sofusapetersen@hotmail .comz
Emne: SUP-5961 The system says "Venter pa start dagsproduktion”

Reply above this line.

Rikke Kastherg has commented on your ticket:

- S S TR

& [segoe ul V2 |V B I U £+ A~

@ 4% 10 Kladden er gemt ki, 14:49
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In the example above, a reply through the email in the support ticket is shown.

Help Center / Fiftytwo Support & Operations / SUP-5961

The system says "Venter pa start dagsproduktion”

Status
@ Sofus A. Petersen raised this on Today 1:49 PM Show details RESOLVED

& Notifications on
Activity

Request type
Show 5 more

B ServerIssues

. Rikke Kastberg Today 4:24 PM Shared with

We have made a change, so it should be fixed now. Sofus A Petersen

Creator

Automatic response Today 4:25 PM -+ Share

13

Your request status has changed to Resolved with resolution Done.

@ Sofus A. Petersen Today 4:51 PM
Hello,

Thank you.
Is there anything | can do to prevent this from happening?

Best regards, Sofus

Fra: Rikke Kastberg <atlassian@fiftytwo.com:=
Sendt: 19 juli 2022 14:24
Til: sofusapetersen@hotmail.com <sofusapetersen@hotmail.com=

Emne: SUP-5951 The system says "Venter pa start dagsproduktion”

@ Add a comment
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18 Look up support tickets

The top right corner on the start page is where you can access your support tickets.

1: Click “Requests” - here, you will also be able to see the number of your open tickets

2: Here are your requests shown, which you have created

3: Here are tickets shown which your organization has created. This is only relevant if you are
multiple people in the organization who creates support tickets

O orwess @
REQUESTS

Created by me (1]

All

When you click one of the two options, a list of your support tickets will be shown.

Help Center

Requests o E e H
Request contains... Q Status: Open requests Createdby me v Request type
Type Reference Summary Status Service project Requester
Nix pille - bruges til vejledninger -
L] SUP-5961 The system says "Venter pa start WAITING FOR SUPPORT Fiftyiwo Support & Operations ~ Sofus A. Pelersen
dagsproduktion”

‘o
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1: Itis possible to fill in key terms from a support ticket in the search bar if you cannot remember
the ticket number.

Help Center

Requests o

Request contains... Q Status « Created by me ~ Request

2: From here, you can choose to see all your support tickets regardless of their status. You can
also choose only to look at your open or closed support tickets.

earch Q
5
F
| [CJ OPEN REQUESTS
v
[ CLOSED REQUESTS
FIFTYTWO SUPPORT & OPERATIONS 4
[ REsOLVED
4
[ PENDING
[CJ WAITING FOR SUPPORT q
[CJ WAITING FOR CONSULTANT H
[CJ WAITING FOR DEVELOPMENT A
[CJ WAITING FOR CUSTOMER 4
-
4
& of B
A I...IIIIC— LJILIH'C::I L 'I"C.]I’CUIIIIIH = H

© Fiftytwo Side 83 of 84



fiftytwo

3: You can choose between seeing support tickets submitted by you or your organization.

Created by me ~ e

Created by anyone
'y Created by me

=M Where | am a participant N
lul

4: Here, you can sort the various types of support tickets with categories or choose to see all
types.

o
Q,

Bearch

FIFTYTWO SUPPORT & OPERATIONS

o~

1 General issues

O

= VIKING Client
Card terminals

&8 Till issues

Mew Feature 1

O

O

O

O & Serverlssues
O

O Bug /
O

(-
@ Leasing Support

1
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